The Privacy Policy
This Privacy Policy and Cookie Policy defines the principles of proceeding with personal data
and using cookie files as well as other technologies on the www.thebestofmontenegro.com
website.
The website Administrator is Gray International d.o.o. Bulevar Revolucije 80, 81000
Podgorica, Montenegro.
The Administrator may be contacted at mskuletic@grayinter.com

Definitions
For the purpose of this privacy policy, the following definitions apply to the terms used
herein:
Administrator – Gray International sp d.o.o. Bulevar Revolucije 80, 81000 Podgorica,
Montenegro.
Website – website available at www.thebestofmontenegro.com
User – any entity using the Website.

Personal data
The User may provide their personal data to the Administrator via forms available on the
Website, such as the newsletter subscription form or contact form.
The Administrator is the administrator of the User's personal data.
Data provided to the Administrator through the newsletter subscription form is processed
for the purpose of sending the newsletter to the User.
The Administrator will guarantee confidentiality of any personal data provided to it.
Providing the data is voluntary, but necessary in order for the User to take action for which a
given form is intended.
The Administrator will not disclose data provided to it to any third parties.
Personal data is collected with due diligence and it is properly secured against access to it by
people unauthorised.

The User is entitled to the following rights:
* the right to request access to their personal data, clarify it, delete or restrict its processing,
* the right to express an objection to processing,
* the right to data portability,
* the right to revoke consent to process personal data for a specific purpose if the User has
already granted such a consent,
* the right to submit a complaint to a supervisory authority in relation to the processing of
personal data by the Administrator.
The Administrator hereby informs the User that they entrust the processing of personal data
to the following third parties:
mailchimp.com in order to use the mailing system for sending out mailing,

Cookies
The Administrator uses cookies, i.e. small pieces of text information stored on the User's end
device (e.g. computer, tablet, smartphone). Cookies can be read by the Administrator's IT
system.
The Administrator stores cookies on the User's end device, and then accesses the
information contained therein for statistical and marketing purposes, and to ensure proper
functioning of the Website.
The Administrator hereby informs the User that the web browser can be configured in a way
that prevents cookies from being stored on the User's end device. In such a situation, the
use of the Website might be more difficult for the User.
The Administrator indicates that cookies can be deleted by the User after they are saved by
the Administrator using appropriate browser features, software made for this purpose, or
tools available within the operating system used by the User.

Other technologies
The Administrator hereby informs the User that they apply the following technologies for
tracking activities of the User on the Website:
Facebook Pixel – to manage Facebook ads and conduct remarketing activities,
Google Analytics tracking code – in order to analyse Website statistics.

Server logs
Use of the Website is associated with sending enquiries to the server on which the Website
is stored.
Any enquiry sent to the server is stored in server logs.
Logs cover IP address of the User, data and time of server, information about web browser
and operating system used by the User, etc.
Logs are saved and stored on a server.
Data saved in server logs is not associated with any particular people using the Website and
it is not used by the Administrator for the purpose of identifying the User.
Server logs constitute solely an auxiliary material that is used for Website administration.
Their content is not disclosed to any parties besides people authorised to m anage the server.

